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July 21, 2017 

  

Alaska Legislature 

Representative Jonathan Kreiss-Tompkins 

201 Katlian Street, Ste. 103 

Sitka, Alaska 99835 

 

RE: Prince of Wales Island - Telecommunications 

  

 

 

 

Dear Representative Kreiss-Tomkins: 

  

The Prince of Wales Community Advisory Council (POWCAC), established in 1989, is an 

association of communities and tribes on Prince of Wales Island dedicated to improving the 

quality of life on the island.  As you know, POWCAC accomplishes this goal by acting in an 

advisory capacity to State and Federal agencies and other organizations regarding issues that 

affect Prince of Wales communities.   

  

In response to requests from member communities, and to the extend that resources would allow, 

POWCAC began gathering information regarding telecommunications on Prince of Wales Island 

in late 2016, including exsiting infrastructure and potential funding mechanisms available to 

improve existing services.  As part of this effort, POWCAC members began working with your 

office.   

 

As you know, one of the challenges we face is the lack of available information regarding 

existing telecommuications services on Prince of Wales Island.  In an effort to provide your 

office and potentially others with a general overview of existing telecommunications service, a 

group of volunteers gathered some data for each community on the Island using local knowledge 

provided by community leaders. 

 

Cellular service is not available within the communities of Coffman Cove, Whale Pass, Port 

Protection and Point Baker.  In the case of Coffman Cove, middle mile infrastructure (fiber optic 

cable), owned by Alaska Power & Telephone, has been built to the community.  In Whale Pass, 



limited service is available in one location that is locally-known as “The Cell Phone Tree.”  In 

Coffman Cove, limited service is available on some of 

the mountain peaks around the community which are 

accessible via the old logging road system. 

 

Naukati Bay is in a similar situation except that limited 

service is available at some oceanfront properties, a 

hilltop in the middle of town, and a parking area 

located ½ mile outside of the community, refered to as 

“the phone booth”.   

 

In previous years, Naukati Bay community members were able to obtain cellular service with the 

installation of about $2,000 of signal-boosting equipment which is no longer available for private 

purchase, we are told due to a change in FCC regulations.  Middle mile infrastructure has been 

built to the community. 

 

AT&T cellular service is available in the communities of Klawock (4G Service), Craig (4G 

Service), Hydaburg (3G) & Kasaan (4G).  Speed tests conducted resulted in the following: 

 Klawock - .16 Mbps Download/ .55 Mbps Upload 

 Craig -  .87 Mbps Download/ .36 Mbps Upload 

 Hydaburg -  .28 Mbps Download/ .1.36 Mbps Upload 

 

Cellular service is not available throughout the community of Hollis but is available in some 

locations including Aurora Drive and Peninsula Road Subdivisions.  Where available, tests 

conducted resulted in speeds of .67 Mbps down and 1.05 Mbps up. 

 

In Edna Bay, 4G service is available in some oceanfront locations and some higher elevation 

locations but in general, a very small percentage of households and businesses are within these 

service areas.  The locations that are available, are notably impacted by weather conditions with 

regard to performance and availability.  At times, service becomes completely unavailable. 

 

Service is not available throughout the community of Thorne Bay but is available at some 

locations in the downtown area but speeds and availability vary by service provider.  Cell phone 

service is not available in the industrial park.  The part of town known as “Southside Thorne 

Bay” has service in limited locations.  Data speeds in Thorne Bay are so limited that we were 

unable to run a speed test during business hours.   

 

Ten of the twelve communities on Prince of Wales Island are connected to each other via the 

road system.  The road system on Prince of Wales Island is comprised of approximately 1500 

miles of road, some paved and some gravel.  Although POWCAC does not have the resources to 

provide an assessment of telecommunications available on the road system, we believe it is 

accurate to say that there are very few  locations on the main road system that are covered by 

cellular service (almost none).   

 



The United States Forest Service owns a large portion of the land on Prince of Wales Island, also 

known as the Tongass National Forest.  They also own a number of communications towers on 

the Island that are used for Forest Service radio communication.  The Forest Service is governed 

by The Forest Plan which includes language regarding the ability of telecommunications carriers 

to install cellular service equipment on Forest Service-owned towers: 

 

“Proposals for new communications uses on the Tongass National Forest will be 

encouraged to co-locate in an approved communication site, unless the proponent 

demonstrates that communication sites approved in the Forest plan are not technically 

feasible due to geographic location, or are incompatible with the requested use.” 

 

Currently, seven locations have been approved as eligible communication sites.  These include 

Cape Pole, Coffman (as described in the Forest Plan), Manley Mountain, Ratz Mountain, Tolstoi 

II, Hill 1400 and Sukkwan Island.  The Prince of Wales Landscape Assessment Team, a local 

group comprised of community and industry leaders, are in the process of submitting a proposal 

to the Forest Service, that will include additional locations to be added to the list of approved 

communication sites.   

 

We greatly appreciate the significant resources that you have dedicated to this issue recently and 

in previous years.  Our hope is that the information contained in this letter may be used by your 

office and potentially others who are actively pursuing the improvement of telecommunication 

service on Prince of Wales Island.   

 

 

 

Sincerely, 

 

 

 

 

Chair, Prince of Wales Community Advisory Council 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


